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Context for todayôs EHR
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Expectations of Canadians

Å Timely access to health care

Å Accurate information that moves with them 

Å Their various care providers communicating with each other

Å Protection of their privacy 

Å Input into healthcare decisions

Å Elimination of undue risk

Å To learn on their own with help from their healthcare providers

What do Canadians think of e-health?

Å85 per cent support electronic records

ÅCanadians believe electronic health records will enable healthcare 

providers to deliver better quality care

Ekos Surveys, Harris/Decima Focus Groups
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Canadaôs health care system would rank No. 10 in the Fortune 
500 and is three times the size of Royal Bank, but has limited 
ability to manage its information.

Canada invests less in health IT than other 
information - intensive businesses
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Canadaôs most information-intensive 
industry is last frontier in information 
technology

ÅIn spite of spectacular advances in 
medicine, the foundation of health 
care in Canada is still paper -based.

ÅEach year, almost all of these 
records are hand -written:

ð 100 million physician 
exam records

ð 500 million lab and 
radiology tests

ð 400 million prescriptions
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The Challenge

Medical Errors Duplicate Tests Inadequate Information
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Global directions

Deployment of e -health solutions is rapidly becoming a 
international phenomenon and Canada is seen as a leader



About Infoway
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Canada Health Infoway

ÅCreated in 2001

Å$1.6 billion in federal funding

ð An additional $500 million announced in 2009 Federal 
Budget

ÅIndependent, not - for -profit corporation

ÅAccountable to 14 federal/provincial/territorial 
governments

ÅGoal by end of 2010

ð Every Canadian will benefit from modern health information 
systems; and 50 per cent of Canadians will have their 
electronic health record available to their authorized health 
care providers
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Unique strategic investor role
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Architecture

ÅCommon architecture 
accepted by jurisdictions and 
vendors

Ålinks local clinical systems 
with jurisdiction and regional 
registries and repositories 
using a data sharing 
approach

Åserves as a reference model 
for Infoway investments

ÅFreely available on the 
Infoway website

http://www.infoway - inforoute.ca
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Å Infoway Standards Collaborative ; a single national group for 
standards development, support and maintenance

ÅStandards necessary to allow data and document sharing ïfor 
example, HL7 CCOW, HL7 v2.4, HL7 v3, HL7 CDA

Å International propagation of the standards developed in Canada

Å Infoway investments require standards compliance

ÅeHealth Certification Services introduced in 2009

Messaging

HL7 and DICOM are 

the primary 

standards for the 

electronic exchange 

of clinical and 

administrative data

Terminologies

LOINC and SNOMED CT are 

the primary terminologies 

for coding of clinical 

information

Interoperability Profiles

Define functional behaviours 

of components of the EHR 

system

Standards
Ensuring Interoperability and Privacy
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Privacy
Canadiansô Views of the Electronic Health Record 

* EKOS  survey

ÅCanadians want it to be a serious criminal offence for 
anyone to access the record without proper authorization 

ÅCanadians want to be able to access, verify and report 
corrections to their record at 
any time

ÅCanadians want there to be a clear and accessible privacy 
policy

ÅCanadians feel it is important that the system is supported 
by their doctor

66 per cent

57 per cent 

59 per cent
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